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Purpose of this Element (Air Carrier’s responsibilities): 
To ensure that all maintenance personnel (including maintenance providers and inspection personnel) 
are fully trained and competent to perform their duties. 
 
Objective (FAA responsibilities): 
To verify the Air Carrier follows its Maintenance Training Program’s policies, procedures, and 
controls. 
 
Specific Instructions for this EPI: 
To accomplish this EPI, the inspector should review the Air Carrier’s Maintenance Training Program 
and training records for completeness. The inspector should ensure the Air Carrier’s course specific 
training thoroughly covers the subject matter and includes final exams. The inspector should ensure 
that all instructors are trained and qualified as defined in the Air Carrier’s training program. The 
inspector should review training to ensure it is appropriate and job specific for the various Air Carrier 
personnel, and the requirements contain recurrent training. 
 
“Training” includes on-the-job, classroom, and computer based training, etc. The training must 
thoroughly cover the subject matter. 
 
Related EPIs: 

1.3.3 Maintenance Facility / Main Maintenance Base (AW) 
4.2.2 RII Training Requirements (AW) 
4.2.8 Simulators / Training Devices (AW) 
5.1.1 Line Stations (AW) 
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4.2.1 Maintenance Training Program 

To meet this objective, the inspector will accomplish the following tasks (at the inspection locations 
where applicable): 

1. Review the FAA Guidance and Specific Regulatory Requirements (SRR) included in the 
supplemental information section of this EPI. 

2. Review the associated SAI, with emphasis on the Controls Attribute section. 
 
3. Review the Air Carrier’s Maintenance Training Program. 
 
4. Discuss the Maintenance Training Program with appropriate personnel. 
 
5. Observe and assess the Maintenance Training Program. 
 
6. Review Maintenance Training Program records. 
 

To meet this objective, the inspector will answer the following questions:  

1. Were the following performance measures met: 
 

1.1 The Air Carrier provided training in accordance with its 
Maintenance Training Program. 

 YES If no, explain: 
 NO 

1.2 The observed maintenance training and syllabus thoroughly 
covered the subject matter. 

 YES If no, explain: 
 NO 

1.3 The observed course included a final exam.  YES If no, explain: 
 NO 

1.4 The students completed all requirements of the course.  YES If no, explain: 
 NO 

1.5 The Air Carrier documented completed training.  YES If no, explain: 
 NO 

1.6 The instructors were fully trained and qualified in accordance 
with the Air Carrier’s Maintenance Training Program. 

 YES If no, explain: 
 NO 

2. Were the Maintenance Training Program procedures followed?  YES If no, explain: 
 NO 

3. Were the Maintenance Training Program controls followed?  YES If no, explain: 
 NO 

4. Did the Maintenance Training Program records comply with 
policies and procedures? 

 YES If no, explain: 
 NO 

5. <Deleted> 
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SUPPLEMENTAL INFORMATION 
 
SRRs: 
• 14 CFR 121.375, “Maintenance and preventive maintenance training program.”  
  
Other CFRs and FAA Guidance: 
• FAA Order 8300.10, Vol. 1, Chap. 3, “General Process for Approval or Acceptance.” 
• FAA Order 8300.10, Vol. 2, Chap. 70, “Evaluate CFR PART 121/135.411(a)(2) Maintenance 

Training Program/Record.” 
• FAA Order 8300.10, Vol. 2, Chap. 82, “Evaluate/Inspect PART 121 Extended-Range Operations 

with Two-Engine Aircraft.” 
• HBAW 96-05C, “Air Carrier Operations Specifications Authorization to Make Arrangements with 

Other Organizations to Perform Substantial Maintenance.” 
• HBAW 95-03A, “Inspection Authorization (IA) Renewal Seminar Acceptance Procedures.” 
• Refer to Advisory Circulars using a search engine (such as ATP Navigator or Summit). 
 


